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Convene is the leading provider of premium virtual and hybrid events with a 
network of venues and office locations. By combining design, technology, and 
hospitality to elevate the work experience, Convene creates the spaces and 
experiences that help people succeed. With Studio, an all-in-one solution for 
digitally-enabled events, and 23 locations across the U.S. including flexible 
workplaces, Convene creates your best day at work, wherever it happens. The 
company has been named one of America’s 100 Most Promising Companies by 
Forbes and a Best Workplace by both Inc. and Fortune Magazine.

At Convene, we care most about keeping our customers, members, 
employees, and guests safe. We’ve created a set of policies based on local and 
state guidelines in the cities we operate in, as well as the recommendations 
of the CDC and our medical and policy advisors. As of June 2021, COVID 
restrictions have been lifted in all cities in which Convene operates in due to 
local vaccination thresholds being met.

Our Approach to Health and Safety

Who We Are
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After a challenging year of navigating COVID-19, we are excited to 
welcome our customers and guests back to Convene. We’ve reimagined 
the experience in our spaces to allow for connection, community, and 
collaboration, while continuing to put health, safety, and world-class 
service at the core of everything we do.

We’ve rethought our operations from the ground up and reimagined our operating standards to 
safeguard the health and wellbeing of our employees, members, and guests. This updated plan is 
the result of extensive consultation with medical experts, government officials, business leaders, 
our partners, and our team. As the meeting, event, and workplace industries evolve, Convene will 
continue to iterate on our plans, creating safe and empowering spaces to meet and gather.

We’re thrilled to see people returning to our spaces, gathering to work, meet, and host inspiring 
events. Nothing can replace the feeling of being together and collaborating in person, and we’re 
glad to welcome you back.

See you soon,

R O N  K L A I N

White House Chief of Staff, White House Ebola 
Response Coordinator, 2014-15 
(an investor in Convene)

M AT T  M C C A M B R I D G E

Co-Founder & CEO, Eden Health

“ Convene is taking a thorough, thoughtful, and 
evidence-based approach to welcoming its 
workforce and clients back into its spaces. This is 
the type of principled leadership that all employers 
and workspaces should look to emulate. We’re proud 
to be part of the Convene experience in delivering 
medical care to its employees and clients, and we 
look forward to supporting Convene’s re-opening.

“

“ I’m impressed by the rigor and attention to detail 
in the Convene plan. They have involved health 
professionals in developing this plan and are 
taking critical steps to make Convene safer for 
those who work and attend meetings there.

“

Endorsement of Our Updated Operating Standards

A Message from Amy Pooser, Global 
Chief Operating & Chief People Officer
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The way we meet, work, and host events has evolved. Connecting in person is now more important than ever, and we're 
making sure our customers, members, guests, and employees feel comfortable in our spaces. Premium and safe are now 
synonymous, and Convene is where you can feel at ease.

 | Welcome Experience: Convene and our building 
partners have customized arrival procedures at each 
location to ensure the health and safety of all employees, 
members, and guests. We follow CDC, state and local 
guidelines and best practices for building entry and 
traffic flow.

 | Vaccines & Masking: We have strongly encouraged all 
Convene team members to get the COVID-19 vaccine, 
and have collected vaccination status records of those 
who have been fully vaccinated. Fully vaccinated 
employees, members, clients, and guests may choose to 
not wear a mask while on-site at Convene. Unvaccinated 
employees, members, clients, and guests are required to 
wear a face mask at all times, as required by the CDC and 
local laws. Convene employees without verified record of 
vaccination are required to wear masks while working.

 | Social Distancing: All social distancing guidelines on-site 
at Convene locations will be removed based on city/
local/state guidelines. If customers would prefer to have 
social distancing measures in place at a meeting or 
event, the Convene team will work to ensure the space is 
set up appropriately.

 | Signage: Social distancing signage will be removed from 
Convene locations based on CDC guidance. Additional 
signage will be added to reflect updated masking 
guidance.

 | Temperature Checks: We offer voluntary, hands-free 
temperature checking as an extra precaution to those 
who have concerns about their health upon entering 
a Convene space, otherwise temperature checks in 
Convene spaces have been discontinued. 

 | PPE & Sanitization: All Convene locations are fully 
stocked with extra PPE, hand sanitizer, and sanitizing 
wipes, which are always available to all customers, 
guests, and members by request. There are also several 
touchless sanitization stations located throughout every 
Convene property.

 | Cleaning Frequency: Creating and maintaining a safe 
and healthy meeting environment has always been a top 
priority for Convene. We clean our spaces daily and deep 
clean regularly, and our updated and enhanced cleaning 
program incorporates additional health and safety 
measures.

 | Food Service: We are implementing additional safety and 
quality standards for our buffets, and we offer the option 
to serve meals in individual bento boxes or individual 
packaging to reduce contact. All Nourish snack and 
beverage items are for individual consumption as well.

 | Common Space Furniture: We will continue to keep 
our furniture and walkway spacing in common areas 
generous to allow for social distancing for those who feel 
most comfortable maintaining distance.

 | Air quality: Air filtration in local HVAC systems have 
all been updated and Convene continues to integrate 
biophilic design into our built environment as an added 
organic measure for air circulation.

How Our Team Will Continue Keeping 
Our Locations Safe

Here are the other ways we are continuing to keep our locations safe:

We have a partnership with Eden Health for best-in-class health and wellness support 
for our employees and WorkPlace members, and have strongly encouraged all of our 
employees and members to get the COVID-19 vaccine. The Convene team has also 
been trained on standards, procedures, and best practices for cleanliness and health 
to best serve our clients, members, and guests.
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If you’re coming on-site to host or attend a meeting or event at a Convene space, here are some 
of the ways we are making that experience safe and comfortable for all. 

 | Contract Waivers: If a client wishes to host a meeting or 
event at Convene, they will need to complete a waiver 
indicating they are responsible for compliance with 
COVID-19-related laws and regulations, confirming if 
their event participants are vaccinated, and informing 
participants of Convene's updated operating standards.

 | Meeting/Event Technology: High-touch equipment 
such as mixers, remote controls, and video switches 
are cleaned continually with alcohol-based sanitizer 
throughout all events. Lavalier microphones are labeled 
and pre-packaged for each speaker, with one use 
per day. Convene disinfects these mics according to 
manufacturer protocols at the end of each day and 
replaces windscreens regularly. Antimicrobial screen 
protectors have been added to all iPads and touch 
screens, which are cleaned frequently.

 | Meeting/Event Capacity: We follow CDC, state and local 
guidelines on spatial distancing and capacity limits. All 
cities in which Convene operates have announced a 
full reopening, so there are no restrictions on in-room 
capacity numbers. If a customer would prefer to have 
social distancing measures in place at a meeting or 
event, the Convene team will work to ensure the space is 
set up appropriately.

Appendix A: Details for Meetings 
Customers & Guests
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If you’re a Convene WorkPlace member, here are some of the ways we are making your 
experience safe and comfortable for you and your guests.

 | WorkSuite Occupancy: In coordination with our 
members, we have implemented policies and made 
recommendations for usage of our spaces. We are 
following CDC, state and local guidelines on occupancy 
limits, and all WorkPlace members must adhere to these 
occupancy restrictions. Member companies who would 
like to take supplementary measures can purchase 
cleaning packages, sanitation supplies, air purification 
units, desk partitions, and arrange for spacing redesigns 
with us.

 | Clean Desk Policy: We highly recommend that all 
WorkPlace members enact a clean desk policy. At the 
end of each shift/day, clear desks of all debris, food or 
beverage, paperwork, laptops, and personal belongings. 
Desks should be wiped with a sanitizing wipe at the start 
and end of each day by the person using the desk. Each 
employee should maintain their own set of office supplies 
to avoid spreading germs.

 | Disclosure of COVID-19 Exposure: In accordance with 
current CDC, state and local guidelines, Convene does 
not require entire companies to quarantine following 
a COVID-19 exposure within their suite. We rely on 
WorkPlace company leaders to determine who needs to 
quarantine based on the individual vaccination statuses 
of each of their employees.

 | Community Programming: Community is a core 
component of our WorkPlace offering, and our members 
look forward to our weekly programming and Surprise 
& Delight offerings. Community is more important 
than ever, and it is our intention to continue to offer 
programming while providing new and innovative 
ways to connect. As always, each locations' WorkPlace 
Experience Manager communicates the programming 
schedule on a weekly basis including, but not limited to, 
virtual events, community breakfast and lunches, and 
more.

Appendix B: Details for WorkPlace 
Members & Guests



Thoughts, comments, or questions?                       
Reach out today: info@convene.com

Thank you.


